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[KONDO USB DRIVER INSTALL MANUAL 2015]

Introduction

Thank you for using a KONDO USB device. Please read through this manual to ensure proper use of the device. It is suggested that you read this manual together with the
hardware manuals.

) Driver Version: Ver.6.0 Rev.20150530

° 0S:
> Windows 8(8.1) / Windows 8(8.1) x64
» Windows 7 / Windows 7 x64
» Windows Vista / Windows Vista x64

KONDO Device Compatibility (Device driver files in the KO_Driver_2015 folder support the following KONDO devices (as of June 2015))

Table 1 List of Compatible Devices and Device IDs

Compatible Device VID (Vendor ID) Type VID No. PID No. Driver Name on Device Manager
ICS USB Adapter Other 165C 0001 ICS USB ADAPTER

Serial USB Adapter Other 165C 0002 SERTAL USB ADAPTER

ARC Type4 Other 165C 0003 ARC Type4

2.4G USB Band Monitor Other 165C 0004 2.4GHz USB Band Monitor

ICS USB Adapter HS Other 165C 0006 ICS USB ADAPTER HS

Serial USB Adapter HS Other 165C 0007 SERIAL USB ADAPTER HS

Dual USB Adapter HS Other 165C 0008 DUAL USB ADAPTER HS
ij:gtser USB/Serial - conversion | e 165C 0009 RS485 USB/SERIAL CONVERTER

Disclaimer

® All legal rights associated with this manual, including copyrights, logo designs, and a portion of the icon designs, belong to Kondo Kagaku Co., Ltd.

® The compatibility information contained in this manual is as of June 2015. The content of this manual and driver file compatibility information may change without prior
notice.

® It is prohibited to redistribute this manual and driver software in large, unspecified numbers regardless of the format. This manual and driver software may not be sold, lent
or leased without the permission of the copyright holder.

® Kondo Kagaku Co., Ltd. shall bear no responsibility for any damages that may occur as a result of installing and/or using the driver software.

Inquires
Kondo Kagaku Co., Ltd. Service Dept.

17-7 Higashi-Nippori 4 chome, Arakawa-Ku, Tokyo 116-0014
Phone: +81-3-3807-7648 (direct to Service) *Excluding weekends and holidays 9:00-12:00 a.m. and 1:00-5:00 p.m.

Support email address:  support@kopropo.co.jp  (Responses may take a certain amount of time.)

EERZ#HRK 44 / Kondo Kagaku Co.,Ltd.


mailto:support@kopropo.co.jp

[KONDO USB DRIVER INSTALL MANUAL 2015]

Installing the Driver Software

Before Installing

® This manual explains installation procedures for the KO_Driver_2015 driver file using the example of a KONDO serial USB adaptor or dual USB adaptor, but the same
procedures can be used to install all compatible KONDO USB devices listed in Table 1 “List of Compatible Devices and Device IDs.”
® The KO_Driver_2015 device driver installs two types of driver files. First, the USB bus driver is installed, and then the USB port driver is installed.

® The KO_Driver_2015 device driver may be downloaded from the following two sites.

@ [From KONDO Site]: Customer Center — Support Information — KO Driver 2015 in Software Samples
@ [From KO PROPO Site]: Click the “ICS Driver Download” banner on the top page.
® If you have installed a previous version of KO_Driver, first uninstall old drivers. To uninstall, refer to the “Uninstall Drivers (All Versions)” section on p. 6.

Windows 8 (8.1)

Install Driver File

1 . Insert the setup CD-ROM with KO_Driver_2015 into the drive. Or, decompress
the downloaded file and then save it to the appropriate folder.

2 . Insert the device into the USB port.

3 . Launch Device Manager. (It may be launched using any of the following
methods.)

€ Move the mouse over the button in the lower left-hand corner of the
screen (Start button) and right-click. Select “Device Manager” from the
displayed menu.
@ Press the “X” key while holding down the “Windows” key on the
keyboard.
@ Launch Device Manager by selecting “Settings” — “PC info” from the
Charms.

4 . Confirm that there is a device with an exclamation mark (!) displayed in the

“Other devices” category. (In the screen example, it is Dual USB ADAPTER
HS)

a 7R T - =
TPOLF) BEA) TR(V) ~LT(H)
e @ HEl=
4 & dynabook
> € Bluetooth
> & DVD/CD-ROM F54J
> Ca IDE ATA/ATAPI I MI-5—
> B ATV TR
> 0 A-FAQAHBIUEA
> & FR-F
o (M IxFa-5—
> & HOYE EFA BUF -4 305
> (M SATL TIHA
> [ VIbITP FIAR
> AR F5AT
» Wy F0ATLA PHT5—

o ¥ FobO—h PETS—
> B 7Y
o B B1-T% A2-T14Z FIHR
> [@ Fotys
b BEVOFIAR
h DUAL USB ADAPTER HS

S

> B TOREEDIENORA YT FIAR
» B XY $HJ05 FIAR
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» & EEEIrM0-5—

5 . Right-click the above device, and click “Update Driver Software.”

6 . The dialogue for updating driver software will be displayed. Select “Browse

my computer for driver software.”

L B34)X= YIHITPOES - DUAL USB ADAPTER HS

EDEIRFTETESA) = YIPITTEERLEIH?

* F21)- VIt PORHFREESERLES (S)
IOF)HABOBFOFH )~ YIMITFEIA 15— V5—Fu ) SEFLET.
L. F/HAD A VR T ORE TN T EEL LS, BRI
NERA

* EI-9-RBRULTESA)(— VIMIIPRIERULET(R)
F5)i— VI FETREL T/ VA ALET.

Fr

7 . When the “Browse for driver software on your computer” dialogue is displayed,
click the “Browse” button and specify the KO_Driver_2015 folder. Confirm
that there is checkmark next to “Include subfolders,” and click “Next.”

8 . Driver installation will begin.
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9 . When installation is completed, “Windows has successfully updated your driver
software” will be displayed, and the name of the installed device will be

displayed. (In the screen example, “DUAL USB ADAPTER HS”)

U F3A)(— YI+ITPOEFR - DUAL USB ADAPTER HS

Fo /= VIO PR ERCEHENFLE.

ZOFIAZDESA S~ YIFITPOA LA LB T LELR:

DUAL USB ADAPTER HS

1 0 . Next, a device with an exclamation mark (!) will be displayed as before in
the Device Manager. Repeat the procedures starting from step 5 and just as

before install the driver software.

& TIHR W=
TrUF) BFA) ERV) AILT(H)
e @ E Hm & F S

- oM

> & HOYE EFA BEUF -4 IXH0-5-
> M 2RTA T/ AR

s Il YIboLP FIHA

s e A F54T

B, FATUA FHTS—

s FubI—b PETS—
s B Ny
s U B2 AYF-TIHA TR
- B Jomy
4 [l BROFIAR
[ USB Serial Port
> B XOREZBENDRASTAYY TIAZ
- 1 B 7503 FIHA
> W £24-
4 § I/ SUPL A IAHO-5—
Generic USB Hub
Generic USB Hub

Intel(R) USB 3.0 eXtensible Host Controller - 0100 (Microsoft)
USB Composite Device

USB Reot Hub

USB Reot Hub

USB Jb—t /1T (xHCI)

LTRSS

Intel(R) 7 Series /€216 Chipset Family USB Enhanced Host Controller - 1E26
Intel(R) 7 Serles/C216 Chipset Family USB Enhanced Host Controller - 1E2D

1 1 . Driver installation is complete when both types are installed, the USB bus

driver and USB port driver.

Device Confirmation and Reminders

1 . When driver installation is complete, confirm the device port number.

Launch Device Manager following the instructions in step 3 above.

In Device Manager, confirm that the name of the installed device is in the
Universal Serial Bus Controller section. And, confirm that the name of the
installed device and COM port number are in the Port (COM and LPT) section.
(In the example, the device name is “DUAL USB ADAPTER HS” and the
COM port number is 5 (COMS5). The port number differs depending on your

computer, so it may not always be COM5.)

FT/AAIZ—Sr—

TPAN(F)  BiF(A) FR(V) ALT(H)
5 [ E HE 8 FSS

- o

> | A-FaAOADBLUEA
> @ FR-F
> 8 JvEa-4-
> @ HURETA B4UF -4 3M0-3-
> M 2IFL T
> [l YoboIT TR
> TAAY FIAT
> B T2 A PHTS—
> ¥ FyI-4 FIT—
> B 1Ty
s U b1y 435 -TI4A T/
- B 7oty
T b (COM £ LPT)
'? DUAL USB ADAPTER HS (COMS)
s B RUREZOEHORAT T TIAR
. B 2EY 720 FIAA
> W T
§ 22/ SR SR 305
Generic USB Hub
Generic USB Hub
Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1E26
Intel(R) 7 Series/C216 Chipset Family USBE Enhanced Host Controller - 1E2D
Intel(R) USE 3.0 eXtensible Host Controller - 0100 (Microsoft)
USBE Composite Device
USE Root Hub
USB Root Hub
USB JL— )T (xHCT)
1RlF1—

.

S

2
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1.

5.

Insert the setup CD-ROM with KO_Driver_2015 into the drive. Or, save the
downloaded file in an appropriate folder such as the Desktop, and then
decompress the compressed file.

When the device is inserted into the USB port, the computer will automatically
search for the driver, a message will appear on the lower-right. Click the
balloon help to display the details.

Device driver software was not successfully installed % *
Click here for details.

After a few moments, the driver file will not be found, so a failure message
will appear.

Installing device driver software ® *
Click here for status.

Open Start Menu -> Control Panel -> Hardware and Sound.

P

Q) [F s controtpanel »

=T [ Tscorcn Conttparet

o

Adjust your computer's settings

P\ System and Security
‘3 Review your computer's status
7 Back up your computer

Find and fix problems

Network and Internet

@i Connect to the Internet

S Viewnetwork status and tasks [y
Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Viewby: Category »

User Accounts and Family Safety
8 Add or remove user accounts
& Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

EX

Ease of Access
Let Windows suggest settings
Optimize visual display

Programs

Uninstell 2 program

Next, open the Device Manager.

=)

[ #3-| [ Search Control Pancl 2]

@@-\e’a + Control Panel + Hardware and Sound »

Control Panel Home

7 Devices and Printers

£ .
S, ) Addadevice | Adda printer | Mouse | #Device Manager

Network and Internet AutoPlay

o Hardware and Sound Change default settings for media or devices | Play CDs or other media automatically

Programs @ Sound
I ot and Farmy " Adjust systemvolume | Change system sounds | Manage audie devices
Safety

Power Options

Change power-saving settings | Change what the power buttons do

Require a password when the computer wakes | Change when the computer sleeps
Choose a power plan

Appearance and
Personalization

Clock, Language, and Region
Ease of Access Display
Make text and other items larger or smaller | Adjust screen resolution
Connectto an edemal display | How to correct monitor licker (refresh rate)

Realtek HD Audio Manager

Bluetooth Local COM

&8 A @

6.

7.

9.

In the Device Manager, there will be a device displayed with a yellow triangle.

Right-click and select “Update Driver Software (P).”

5 Device Manager

E=EE)

file Action View Help

e B EIEEEF %D

422 SAKAMOTO-PC
1) Bluetooth
1% Computer
- Disk drives
1B Display adapters
1 DVD/CD-ROM drives
185 Human Interface Devices
@ IEEE 1394 Bus host controllers
2 Keyboards
il Mice and other pointing devices
1 Monitors
-8 Network adapters
a1y Other devices
1[iz DUAL USB ADAPTER Hs |
- B Portable Devices Update Driver Software.
173 Ports (COM &LPT) Disable
[ Processors.
-4 Sound, video and game
< Storage controllers
£ ALGBIHRL IDE Contr
L. Intel(R) ICHSR/ICHOI s Controller
{8 System devices
-~ @ Universal Serial Bus controllers

Uninstall

Scan for hardware changes

Launches the Update Driver Software Wizard for the selected device.

The dialogue for updating driver software will be displayed. Select “Browse

my computer for driver software.”

u [l Update Driver Software - DUAL USB ADAPTER HS

tie

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

When the “Browse for driver software on your computer” dialogue is
displayed, click the “Browse (R)” button and specify the “KO_Driver 2015
folder. Confirm that there is a checkmark next to “Include subfolders,” and

click the “Next” button.

When the driver software is found, the Windows Security dialogue will be

displayed, so click “Install.”
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10.

11.

12.

13.

[=2] Windows Security -

Would you like to install this device software?

Name: CDM Driver Package - Bus/D2XX Driver
- Publisher: KONDO KAGAKU CO.LTD.

1 [ Den'tlnstall

El Always trust software from "KONDO KAGAKU
Co.LTD.".

‘;i:" You should only install driver software from publishers you trust. How can 1 decide which
device software is safe to install?

Driver software installation will begin.

() WL Update Driver Software - DUAL USB ADAPTER HS

Installing driver software...

When installation is complete, “Windows has successfully updated your

driver software” will be displayed. The name of the device installed will be

displayed in the dialogue.

() 1L Update Driver Software - DUAL USB ADAPTER HS
‘Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
DUAL USB ADAPTER HS

Next, after Windows begins searching for the USB port driver, a device will
appear with a yellow triangle just as before in the Device Manager. Repeat the
procedures you just performed starting at step 6 and install the driver software

just as before.

When the USB bus driver and USB port driver are installed, driver installation

is complete.

® Confirm Device

1.

Once the drivers are installed, confirm the device port number. Refer to
installation steps 4 and 5, and open the Device Manager.

In Device Manager, confirm that the name of the installed device is in

Universal Serial Bus Controller. Also, confirm that the name of the installed

device is in the Port (COM and LPT) section, and confirm the COM port
number (in the example, DUAL USB ADAPTER HS is set as COM3).

=) Device Manager S | B )

File Action View Help
o=@ E HE 8 B&S
‘? BT Port (COM44;

)
7 BT Port (COMAS)
5 BT Port (COM46)
)
)
)

3 BT Port (COMAT,
Y3 BT Port (COM48;
Y BT Port (COMA
Y3 BT Port (COMS0)
T DUAL USB ADAPTER HS (COMS4)
> [3 Processors
»-% Sound, video and game controllers
4 Storage controllers
i ALGEIHRL IDE Controller
<& Intel(R) ICHSR/ICHOR/ICHL0R/DO/5 Series/3400 Series SATA RAID Controller
{8 System devices
2§ Universal Serial Bus controllers
§ DUAL USB ADAPTERHS
§ Generic USB Hub
§ Generic USB Hub
§ Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controller - 3834
§ Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controller - 383C
§ USB Composite Device
§ USB Mass Storage Device
§ USB Mass Storage Device
§ USB Root Hub
§ USB Root Hub L4

i
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Install Driver File
................................................................................................................................................ 5 . If you selected “I don’t have a disk. Show me ofher options (Ij" in step 4, or

1 . Insert the setgp F:D-ROM wit'h KO_Driver_2015 into the drive. Or, save the the driver file was not found on the CD-ROM, etc., “Windows could not find
d'ownloaded file in an appropriate folder, and then decompress the compressed driver software for your device” will be displayed, so select “Browse my
file. computer for driver software (advanced) (R).”

2 . When the device is inserted into the USB port, USB bus driver installation will ; 3

& I FULY\-ROZPOME - SERIAL <> USB Converter

begin automatically, and the “Found New Hardware” dialogue will be
displayed, so select “Locate and install driver software (recommended) (L).” TR AR SR

> BRREWBLET(C)
FI A RTRFT B0 SERFIRN BN ESNTREENET -

FLL— EOTFHESH O L =
SERIAL <-> USB Converter DR S-J){ VI bOZFZA A —ILTD
BESBIET P I>E2—FESBUTRIA/ YT MITPERELET (LR)R)
RS/ (VI NI FEFHTHRELT VAN ULET.
N

® FSIYT I FEREUTAAR—LUET (8E)(L)
ZOFTI A ADRSTICVIT MO FERA A LT EFRESS
ALET. %

> BTERELEI(A)
BETIARET T A28 3 EFFRRT/(ARADIALTEE
=L BEEEAvE—SHERENET.

vl

® coF) (A DVTEERFRETT(D)
TOF/ A AR FSAITYT RO FEA A N—LTBETEE
fELERA-

6 . When the “Browse for driver software on your computer” dialogue is
displayed, press the “Browse (R)” button and specify the “KO Driver 2015”
folder. Once you’ve specified the folder, press the “Next” button.

Frtil

3 . When the driver software begins to be installed, the “Searching Windows
Update” dialogue will be appear in the lower-right of the desktop (click the
balloon help for it to display). You may have to wait a few moments for the O i s R e
next dialogue to appear.

OVEI—-SLORSA) YD M ZFESBUET.

B ESOCYT RO L =X R
FIAR KSAICYT R TEA VAR LLTOET al -
- - DHTTANSERETS()
SERIAL <-> USB Converter Windows Update ZHZEUTVET...
HG3(0)

4 . The dialogue “Insert the disk that came with your device” will be displayed, so
if the driver CD-ROM s already inserted or KO_Driver_2013 has been
installed previously, click the “Next” button. If specifying the folder where the
driver file has been saved (KO Driver 2015) to install, click “I don’t have a
disk. Show me other options (I)”” and press the “Next” button.

Caam ) CFoen ] |

7 . When the driver software is found, the “Windows Security” dialogue will be
displayed, so select “Install.”

&) F UL \— FDT PO - SERIAL <-> USB Converter
o/ L =] Windows 421 U5 1 [ =]
SERIAL «-> USB Converter ICHEDF + ROFBALT (F2E0 COTIAR YT PR TRALAILETH?
£&i: COM Driver Package - Bus/D2:X Driver
FIARCHBUTUV T LD HSFEE. ST HBALTLREE L. ZOFARSET o T35 KONDO KAGAKU CO.LTD.
ES4/( VI T PHEBNICEESNET.
[ "KONDO KAGAKU CO,LTD." H50YJ box A>Ab=1n) | [(A=AR=ALBE) |
FEEICERTB(A)
@ EETIRARNSDOESA/T YT MITFOBEA VA M—LLTREN.
o1 PRHE TR

* FrAVEBDEEA. MOHEERLET(D

Fro
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8 .

Installation of the driver software will begin.

(U I HLW\—KOTPOMRE - SERIAL <-> USB Converter

RSV IROTFERAZA—LLTVET ...

9 . When installation is complete, “The software for this device has been

10 .

1

1.

successfully installed” will be displayed. The name of the device installed will
be displayed in the dialogue.

=
Q 0 #HLLJ\— RO P08 - SERIAL USB ADAPTER
ZOFHARABOY T MO TRERICA VA - LENE LR
COFNAADES A/ VT MIZFOA P A ML ERT LELIZ:
SERTAL USB ADAPTER

Next, installation of the USB port driver will commence, so repeat the
procedures starting from step 3 and install the driver software.

When the USB bus driver and USB port driver are installed, driver
installation is complete.

 —— S
- [ o] (8% »]
EE— — RRET 1AL R
o 3> RO JCRIL R—LA {7 = If’ A DB
b5y bER ?ggﬁ
5 4;0 7‘)‘/98:{.@%0)(313‘0)/\—}9
e = IPOEMEEIR. AT LNHT

EQZE. D OEHEE. 2Fv

TV | e N SOER. TR K

O N\—FIz7E7) A AZR

= IR | S5q)(0BFRERFVET.
FOISLOTIAVAN- Sk [
i FOISLOT
EHTOYSADES YAVAR=I

25— b7yT Y

Confirm Device

1

2.

. Once driver installation is complete, confirm the device port number. With

Windows Vista, open the Control Panel and select “Hardware and Sound.”

Next, open Device Manager.

;  ———— (o] o

lallew ?]
@/\—Rozz

IN— RO P OEEDRREEFHZ

a2 bO—JL JERIL TR— A

SATLEATT T A @;/(,{Z
Ea1UFo TVET.
Ry NI—HEASE—Fy BEEETLDOATIIY

IS SRRy NPy
N—FITF7EHIVE
JOJS A

/O I>Ea—%

I=Y -

HF=A3>0—-5 ‘5
USB ¥— LA O> hO—-S0Oty hF7yF

-5
€
.

. In Device Manager, confirm that the name of the installed device is in the

Universal Serial Bus Controller section. And, confirm that the name of the
installed device is in the “Port (Com and LPT)” section, and confirm the COM
port number (COM129 in the example).

- 2=/ =B 2UFIL R Oy bO-5

- § Intel(R) ICH8 Family USB Universal Host Controller

- § Intel(R) ICH8 Family USB Universal Host Controller

- § Intel(R) ICH8 Family USB Universal Host Controller

- § Intel(R) ICHE Family USB Universal Host Controller
§ Intel(R) ICH8 Family USB Universal Host Controller

- § Intel(R) ICH8 Family USB2 Enhanced Host Controll¢

| Bt iuymiea Enhanced Host Controlls
E SERIAL USB ADAPTER
= RN T e

-~ § USBIL—I 1\ (|
§ USBIL—K~\T -

4 1 [
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If the Driver Fails to Install

If KO Driver installation fails, use Device Manager and install it with the following
procedures. )
4 . Select “Browse my computer for driver software.
1 . If device installation fails, the following warning will be shown (the screen is

from Windows 7).
5 . “Found New Hardware Wizard” will launch, and when the “Browse for driver

Mo =5 software on your computer” is displayed, press the “Browse (R)” button and
specify the “KO_Driver 2015” folder. When you’ve specified the folder, press
the “Next” button, and from there, install the software following the same

Device driver software was not successfully installed

SERIAL USB ADAPTER HS € No driver found procedures.
What can I do if my device did net install properly?
==
Q 1l Update Driver Software - DUAL USE ADAPTER HS.
How do you want to search for driver software?
= Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest driver software
. . . . for your device, unless you've disabled this feature in your device installation
2 . Open Device Manager on the Control Panel, and right-click the device name settings.
with the yellow warning icon displayed.
< Browse my computer for driver software
Locate and install driver software manually. N
3 . From the right-click menu, select “Update Driver Software.”
=)

Uninstall Drivers (All Versions)

1 . Remove the KONDO USB device from your computer.
CDM Uninstaller |t S|

2 . Double-click “CDMuninstallerGUILexe” in the KO_Driver_2015 folder to open the file. WendarID 1850 ProductID 0007

WID_1B5C FID_0007

Add
3 . Enter “165C” in the Vendor ID box and the PID number of the device to be uninstalled in the Product ID box. For the PID number,

refer to Table 1 “List of Compatible Devices and Device IDs” on p. 2 of this guide. The figure at right shows an example when
uninstalling “SERIAL USB ADAPTER.”

4 . After entering the Vendor ID and Product ID boxes, press the “Add” button and register the device to be uninstalled. If | Fo oo

uninstalling multiple device drivers, add to the list by repeating steps 3 and 4. Ready

5 . Press the “Remove Devices” button at the bottom of the window. When the installed devices are found, the uninstall will begin.
When “Device removed from system.” is displayed, the uninstall is complete. It may take a few moments to find the devices.

Remaove Successful [t

e
0| Device removed from system.
o
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